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1 EPPS Next Portal

1.1 Register for an Account

Purpose The purpose of this scenario is to verify and validate that an applicant can register for an
account on the EPPS Next Portal.

Step Action Expected Result

1. | The applicant navigates to the SCDOT EPPS The applicant moves to the SCDOT EPPS Next Portal page.
Next Portal: — — g
Test Portal URL: scoor
https://dev.community.encroachment.ext.scdot.qgo
v/Login?ReturnUrl=%2F :
2. | Click “Register” The applicant moves to the Registration Page to create an account
SCCOT
New to our platfor, Grent Accaunt
3. | Inthe “Email” field: Type in the applicant’s email Follow instructions sent to your email to finish setting up your user account.
address and click ‘Submit’



https://dev.community.encroachment.ext.scdot.gov/Login?ReturnUrl=%2F
https://dev.community.encroachment.ext.scdot.gov/Login?ReturnUrl=%2F
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Step Action Expected Result

SCEOT

Create Account

Enter your email address and we will send a code to
finish creating your account.

Email

[ tommytester@timmons.com| =2 ]

Already have an account? Sign in instead

1.2 Login and Access User Dashboard

The purpose of this scenario is to verify and validate that an applicant can log in to EPPS

Purpose
Next Portal and access user dashboard
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Step Action Expected Result

1. | The applicant navigates to the SCDOT EPPS The applicant moves to the SCDOT EPPS Next Portal page.
Next Portal
SCCOT
2
2. | The applicant enters the email/username and

password associated with the applicant’s user
account and clicks ‘Sign In’

The user successfully signs into the CommUnity Portal and the applicant can
successfully access the user dashboard




Step

Action

SCCOT

Welcome to the SCDOT
CommUNITY Portal!

Please sign in to your account to get started.

Email / Username

johndoe@timmons.com -1
Password Forgot Password?
B =
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Expected Result

SCCoT ;

@ Home @ Create New Application

Welcome

Open Incomplete Closed

B Inspections

© Hereisalist of all of your open applications. From here you can view the application summary, resubmit applications, and renew licenses,
0 v

NUMBER NAME TYPE STATUS LOCATION DATE CREATED ACTIONS

1.3 Create a New Permit Application

Purpose

Step

Action

The purpose of this scenario is to verify and validate that an applicant can create a new

permit application in the EPPS Next Portal

Expected Result

The applicant logs into the EPPS Next Portal and
arrives at the landing page-dashboard.

The applicant successfully logs in to their EPPS Next Portal and arrives at the
portal dashboard
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Step Action Expected Result

x%l Q 2?2 #¢

@ Home @ Create New Application

Welcome

B Applications B Inspections

Open Incomplete Closed

@ Hereisalistot alt of your open applications. From here you can view the application summary, resubmit applications, and renew licenses,

NUMBER NAME TYPE STATUS LOCATION DATE CREATED ACTIONS

n table

2. | In the top-left side of the screen click The applicant successfully navigates to the ‘Create New Application” Window

m @ Home @ Create New Application

{o Home (® Create New Application

Type
E Choose your application type e Select your application type from the list below. If you do not see your application type, please contact the Help De|

Location Select Application Type: *

Encroachment Permits

People
Preliminary Application Review
Contractors
Project Name
Details

Documents

Review & Complete




1.3.1 Select Permit Type

Step Action Expected Result
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1. | Navigate to the ‘Select Application Type’ field The display expands and shows the list of permit types available
v Select Application Type:
click the to display the list of permits o R
available to apply on the EPPS Next portal
Blanket Permits v
Driveway Permits v
Municipality Permits v
Roadway Improvement Permits v
Structure Permits v
Utility Permits v
Miscellaneous Permits v
Preliminary Application Review v
2. The display expands and shows the permit types under the selected category.

Select ~ onthe category of your choice to
further expand the category types

Encroachment Permits ~
Blanket Permits v
Driveway Permits A

Driveway Permit-Commercial [E) Additional Info
Driveway Permit -Multiple Res/Sub

Driveway Permit-Single Residential

Driveway Permit - Temporary Access

Municipality Permits v
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Step Action Expected Result

3. . The display shows the permit type as selected
Select the next to the permit type of your play P yp
choice to select the permit type _ .
Driveway Permits A~
© Driveway Permit-Commercial [ Additional Info
Driveway Permit -Multiple Res/Sub
Driveway Permit - Single Residential
Driveway Permit-Temporary Access
4. | If applicable - add a ‘Project Name’. When you The application moves on to the “Provide Location’ portion of the application.
are done, click ‘Next’
= Type e Add your project location by using the interactive map below. You can search for your location or manually select your location by zooming into
the map and clicking on the GIS asset.
| at
i ¥ Q
- v 9 ———p——
. o s 4
Lolmbia 9
9

[[resT prosec name ]

Location Selection Mode

O & DropPin
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1.3.2 Search for Address and Select Road Segments
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Step Action Expected Result

1. | Click the ‘Search by Address’ field and enter the A list of results appears. The map zooms in to display the selected location on
nearest address to where the work is occurring. the map and selects the closest street segment
Wait for the list of locations to populate, tehn = —_ -

T
select one from the map.

955 PARK STREET,
COLUMBIA, SC, 29201

955 PARK STREET, -

}
ﬁ |
¢ 4 ORANGEBURG,SC, 29115 .
1213 Kincaid Bridge bd e ! PARK STREET, ANDERSON, i
I E 5C, 29625

955 PARK STREET, COLUMBIA,
. 29201

- -
‘y T L -'_FE PARK STREET, BAMBERG, SC,
29003

PARK STREET, BARNWELL,
SC, 29812

PARK STRFFT RATFSBELIRG 'E

2. | Click on the map to select additional road The road segments are highlighted on the map and populate in the list below.

segments where work will be occurring. B . )
P - F G T Yo
. = Road Info - BRK STREET,COLUI X Q ?

Road Name: PENDLETON ST

Route ID: RICHLAND S- 174 E

@ Zoomto

Selected Roads v

Show | 10 v entries

ROUTE ID BMP EMP ROAD NAME
RICHLAND S- PENDLETON
174 E 0.95 0.992 ST
RICHLAND S- PENDLETON
174 E 0.992 1.042 ST
RICHLAND S-

171N 0.296 0.396 PARK ST

10



3.

Draw annotations on the map and save as an attachment
%) | io|le~~uoo
cc,\wg“c"\
4. | Use the map tools to draw pins, lines, or shapes MapDrawing image appear in the section below the redline map.
where the work is occurring. Click Save Drawing I
.. i’} Redline Map
when you are finished. )

Add an image using the Redline Map tool to draw
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Step Action Expected Result
in more detail where the work is occurring e fedine e

ger

o 3

901 Park
St Garage

Draw annotations on the map and save as an attachment A

\
\
1 o
9
*
2

Esri Community Maps Contributors, © OpenStre E:
(=) Saved Map Screenshots

a5
c ones®

nStreetMap, Microsoft, Esri, TomTom, Garmin, SafeGraph, GeoTechnologies, Inc, METI/NASA, USGS, EPA,

'S, US Census Bure.

\ .
T 5GS, EP Powered by Esri
Screenshots will appear here after saving a drawing
x  MapDrawing.png
T Add Text ‘ Save Drawing

11



Step Action Expected Result

5. | Click ‘Next’ to move on to the People portion of
the permit application

SCDOT| EPPS Next Portal Training Guide

@ Add Another Person
Permittee Required ] Use My info R Authorized Agent Bl UseMyinfo [N

1.3.3 Add People Information

Step Action Expected Result

1. | Inthe ‘People’ section of the application, Click the

on the Permitee (Property Owner)

The ‘Permitee’ field expands to enter the contact information

@ Add Another Person
Permittee Required [(E Use My Info ~ Authorized Agent @ Use My Info ~

Name

Address 1+

Address 2

City*

12
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Step Action Expected Result

the permit application

Checklist Data

2. | Enter the Permitee contact information including Permitee information was entered successfully
Name, Address, Phone Number and Email.
Permittee Reauired ~ Authorized Agent ~
Alternatively, click the “Use My Info” button to cooor A
copy your own contact information.
123 Main St
Address 2
Repeat these steps for the Authorized Agent if
. City *
applicable. —
South Carolina v
12345
Email
scdotapi@timmons.com
Company
Comment
3. | Click ‘Next’ to move on to the details portion of User successfully moves to the ‘Details’ portion of the application.

13



1.3.4 Add Case Data

Step Action Expected Result
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1. | In the ‘Details’ section of the application, Fill in Applicant successfully fills in the ‘Encroachment Application Data’

the ‘Enrcoachment Application Data’ to answer

applicable questions Encroachment Application bata .
2. | In the ‘Details’ section of the application, Fill in Applicant successfully fills in the ‘Checklist Data’

the ‘Checklist Data’ to answer applicable
questions

Checklist Data

14



3.

Click ‘Next’ to move on to the documents portion
of the permit application

SCDOT| EPPS Next Portal Training Guide

Step Action Expected Result

User successfully moves to the ‘Documents’ portion of the application.

= ' L files by ng the appropriate document type below. Simply drag and drop your files or browse o select them. Your|
(o] files will be uploaded once the application is submitted.

Drag & Drop your files or Browse Drag & Drop your fles or Browse

1.3.5 Add Files

Step Action Expected Result

1.

In the ‘Documents’ section of the application, add
a document to the appropriate file location or
Clicking “Browse” under the file location. Slots
marked as Required must have a document
attached to them.

The user is prompted to attach a file via the system ‘Open’ dialog window’

15



Step

Action

Expected Result

Organize = Newfolder

rin - Timmens

= Documents #
L Downloads #
P9 Pictures »
) Music »
i Videos »
Plans
EvtLogProvider

Event

> Erin - Timmons Group Inc > Documents > Plans
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v G Search Plans »

1]
4
=]
-]

Name - Status Date modificd Type Size
TEST PLANS 1 ] PDF Document 15K8
‘;ﬂ TEST PLANS 1 = Microsoft Word D... 14KB
Residential Plans v2 @ PDF Document 327KB
8] invoice @ JPG File 142 KB
| AiFies ~

File name: | TEST PLANS 1

Cancel

Select the appropriate file and click

The selected

Type

Documents

file appears as an attachment

Uplaad additianal files by selecting the appropriate document type below. Simply drag and drop your files or browse to select them. Your

files will be uploaded once the application is submitted.

Signed Application ~ Required

x  TESTPLANS 1pdl

Access Waiver

Drag & Drop your files or Browse

DHEC Acceptance Letter

Drag & Drop your files or Browse

Driveway Exhibit

Local Government Planning Acceptance Letter

Site Plan  Required

Agent Authorization Letter

Drag & Drop your files or Browse

Drainage Study

Drag & Drop your files or Browse

Letter of Agreement in Cancept

Drag & Drop your files or Browse

Special Provisions

16



Step Action Expected Result

3.

Click ‘Next’ to move on to the” Review &
Complete’ portion of the permit application

SCDOT| EPPS Next Portal Training Guide

User successfully moves to the ‘Review and Complete’ portion of the
application

@ Home @ Create New Application

= [ied Almost done!

Application Summary

Selected Type: Driveway Perr

17
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1.3.6 View Summary and Submit

Step Action Expected Result

1. | Inthe ‘Review and Complete’ section of the e Almost donet
application, Review the submitted information by . G ourapoticatin dta below, aree 10 th e, and ube o creste
clicking on each of the application sections pretsatenSumnery
Location = R
People
B Hfsldleirmatmamvludf File
Contractors
Review & Complate Details B Hfsldleimmt Plans v2.pdf -
B Files |
2. | Toggle the “l agree to the terms and condition’ The submission button becomes available, and application is ready to submit
@D | agree to the terms and conditions. Almst done!
o @ Resientiol Plans v200t e
a B -
3. | Click ‘Submit’ to submit the application User successfully submits the permit application
SCCIN ar Ha
@ Home @ Create New Application
= e Success! §
Location: Pin at -€

18
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1.4 View Submitted Permit Applications

Purpose The purpose of this scenario is to verify and validate that an end user can view submitted
permit applications and associated information and documents

m Action Expected Result

1. Log into the EPPS Next portal to The applicant logs into the EPPS Next portal and lands on the Dashboard showing submitted
view submitted permit applications permit applications

@ Home (@ Create New Application

Welcome

B Applications Bl Inspections

Open Incomplete Closed

e Here is a list of all of your open applications. From here you can view the application summary, resubmit applications, and renew licenses.

Show 10 v entries Search:

NUMBER NAME TYPE STATUS LOCATION DATE CREATED ACTIONS

EP26-03152 Driveway (District) PENDING Pin at-9039065.599218, 4011049.324287 4/1/2026 Q

1.4.1 View Application Summary

Action Expected Result

1. On the dashboard locate your The applicant locates the submitted permit application on the dashboard
submitted permit

19
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Step Action Expected Result

@ Home @ Create New Application

Welcome

Open Incomplete Closed

© Hereisalistof all o your open applications. From here you can view the application summary, resubmit applications, and renew licenses.

Show 10 v entries

Search:
NUMBER NAME TYPE STATUS LOCATION DATE CREATED ACTIONS
EP26-03152 Driveway (District) PENDING Pin at-9032065.599218, 4011049.324287 4/1/2026 Q

Q Applicant successfully navigates to the application summary showing application process and
On the permit row click the to PP y 9 PP i gapp P

. C all associated information
view the application summary

Application Summary 7

Number: EP26-03152

Type: Driveway Permit -Commercial

Project Name:

Status: PENDING

Date Created: 04/01/2026 18:48:31

Location: Pin at-9039065.599218, 4011048.324287

19 Application Progress

& Permit Card

Addresses > Data Datails ~ Peopla ~

Tasks v Files v Comments -

20
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1.4.2 View Existing Permit Information

Step Action Expected Result
1. On the Application Summary click The applicant displays existing permit information located on the application summary
the  onany of the available Pl S

panels to display the submitted

permit information

Addresses ~ Data Details ~ People ~
Pin at-9039065.599218, E h t Application Dat & John Doe
4011049.324287 ncroachment Application Lata h G Permittee (Property Owner)
DROPPED_PIN
o Authorized Agent
Checklist Data v -
Tasks ~ Files ~ Comments ~
@ Intake Application No comments have been added yet.
Signed Application
TEST PLANS 1.pdf
@ Completeness Check 04/01/2026 18:48:35
@ DPE-Initial Review Solbo
L'l Residential Plans v2.pdf p

_ ) B 04/01/2026 18:48:36

@ Route for Review

@® DPE-Staff Review

= View Corrections

21
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1.4.3 Download Existing Files
Step Action Expected Result
1. On the Application Summary click The applicant displays the existing files associated with the permit

the v on the Files tab to show
available files to download.

Files ~

Signed Application
TEST PLANS 1.pdf

04/01/2026 18:48:35

Site Plan
Residential Plans v2.pdf

04/01/2026 18:48:36

2. Click the download button on the The file is automatically downloaded to the user’'s computer
file you wish to download

Signed Application
TEST PLANS 1.pdf
04/01/2026 18:48:35

k3 @ % devzommunitysncoschment st scdat goyHomeindee + 0 o ®el:

B TEST PLANS 1ot

3. Click the downloaded file to open R

22



1.4.4 Upload New Files

Step Action

1.

On the Application Summary click

the v on the Files panel to
locate the ‘Upload Files’ Button

SCDOT| EPPS Next Portal Training Guide

Expected Result

The applicant displays the Files panel and locates the ‘Upload Files’ button

Tasks - Files ~ Comments ~

Signed Application
TEST PLANS 1.pdf
04/01/2026 18:48:35

Site Plan
(8  Residential Plans v2.pdf
04/01/2026 18:48:36

&ty UploadFiles

Click the ‘Upload Files’

Yy Upload Files

The Upload Files window opens

Upload Files

Upload additional files by
selecting the appropriate
document type below. Simply

@ drag and drop your files or
browse to select them. Your
files will be uploaded instantly
to the application.

Signed Application

Drag & Drop your files or Browse

Site Plan

Drag & Drop your files or Browse

Access Waiver

Drag & Drop your files or Browse

Agent Authorization Letter

Drag & Drop your files or Browse

DHEC Acceptance Letter

Drag & Drop your files or Browse

E

23



Step Action Expected Result

3.

In the ‘Upload Files’ window, add a
file by Clicking “Browse” under the
Document name

The user is prompted to attach a file via the system ‘Open’ dialog.

SCDOT| EPPS Next Portal Training Guide

@ Open
¢ > v~ A > Erin - Timmons Group Inc > Documents > Plans v G Search Plans
Organize v New folder = -
5 W Enn- Timmons Name Status Date modified Type Size
TEST PLANS 1 @ 3/25/2026 2:27 PM PDF Document 15KB
| Documents # ‘:ﬂ TEST PLANS 1 (5] 3/25/2026 2:25 PM Microsaft Word D... 14 I(B‘
| Downloads # Residential Plans v2 ® PDF Document 327K
B Pictures A (8] invoice [S] JRG File 142 KB
@ Music »
& Videos *
Plans
EvtLogProvider
Event
| anFites

File name: | TEST PLANS 1

Cancel

When file is selected click ‘Open’

The user successfully uploaded a new file to the existing permit application

Signed Application

Upload complete

Citrn Olan

24



1.4.5 Add Comments

Step Action

Expected Result

SCDOT| EPPS Next Portal Training Guide

1. On the Application Summary click The applicant displays the ‘Comments Panel’
the on the ‘Comments
Panel’ Comments ~
No comments have been added yet.
o
2. In the ‘Comment Box’ type the

desired comment and click ‘Add
Comment’

Add Comment

The applicant successfully submitted a comment on the permit

Comments ~

This is a test comment. TEST 1,
TEST 2, TEST 3. Thank you, -
(- johndoe@timmons.com

2026-04-01T19:44:32+00:00

Add Comment

25
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1.5 Request Final Inspection

Purpose The purpose of this scenario is to validate that a user can request an inspection over the

public portal

Action Expected Result

1. Log in to the EPPS Next public portal and click | A list of permits in the ISSUED status will appear on the dashboard
on the Inspections tab on your dashboard.

Welcome

Q7 3@

Available Scheduled

PLEASE READ - After work on a permit is complete, find your permit in the list and click the button in the Actions column. Choose Final Inspection from the "Select an
We I_C ome @ Inspection” drop down list. ***In the date field, enter the date that construction was completed.*** Enter your name, e-mail address, phone number, and any additional
comments. Optionally -upload a photo of the completed work on site. Click Request Inspection ***An SCDOT staff member will reach out to you via phone/e-mail to schedule

) Inspections

EP26-00059 test EP-DRIVE ISSUED Pin a1-9013772.108827, 4028204.659823 ]
EP26-00109 EP-DRIVE SSUED Pin at-9011326.123922, 4007108.040016 o]
EP26-18598 EP-DRIVECT ISSUED Pin at-8046792 905046, 4014445984731 ]
EP26-18640 test EP-DRIVE SSUED RICHLAND SC 4B E o]
EP26-18782 EP-UTIL ISSUED LEXINGTON S-625 N ]
2. Find the permit you want to schedule an The inspection request panel appears on the right side of the screen.
inspection for and click on the icon

under the Actions column.

26



Step Action Expected Result

Inspection Requests

PLEASE READ - After work on a permit is complete,

find your permit in the list and click the button in

the Actions column. Choase Final Inspection from

the "Select an Inspection” drop down list. ***In the

date field, enter the date that construction was
@ completed* Enter your name, e-mail address,

phane number, and any additional comments.

Optionally-upload a photo of the completed work

on site. Click Request Inspaction “*An SCDOT

staft member will reach cut to you via phone/e-

mail to schedule your inspection.*

Selact an Inspection:

Select an Inspection v

Full Name

Request Inspection

SCDOT| EPPS Next Portal Training Guide

|

3. Select “Final Inspection” from the drop-down
list, and then enter the date that construction
was completed in the date picker. Note that
this must be on or after the date that the Final
Inspection task became available in the
workflow.

Select an Inspection:

[ Select an Inspection w

Select an Inspection

Final Inspection

The inspection and selected date are displayed in the panel on the right.

Select an Inspection:

Final Inspection

Select Construction Completion Date:

June 8, 2026

27
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Step Action Expected Result

Select Construction Completion Date:

< June ~ 2026 >

Sun Mon Tue Wed Thu Fri Sat

3 1 2 3 4 5 &
a 9 10 n 12 13

4 15 16 17 18 19 20

21 22 23 24 25 26 2

28 29 30 1 2 3 4

4. Enter your name, phone number, and any You will get a success message at the bottom of your screen.
comments you have for the inspector.
Optionally — upload a photo of the completed

work. Once you are done, click “Request Successfully requested
Inspection” °

inspection.

Select an Inspection:

Final Inspection v

Select Construction Completion Date:

June 8, 2026

The Request New Inspection and Add Inspection to Calendar buttons appear.

Full Name

2 John Doe

Email

B4 johndoe@gmail.com

Phone No

Q 555-555-5555

Comment

! Prefer sometime next week

Upload Photo of Completed Work:

Drag & drop files or Browse

x  Completed Work - 233 Main StPNG
Request Inspection

28
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Step Action Expected Result

Prefer sometime next .
A & Apple

L Google
Upload Photo of Completed Work:

iCal File

Drag & drop fi
1] Micresoft 365

ted Work - 233 Main JEFERE RSN (FE0 T

Outlook.com

Request New Add Inspection to
Inspection Calendar

29



