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HOW TO DOCK 

Mobile Inspector Application: 

• Go to https://mobileinspector.app/  

Background: 

Progressive Web Application  

• Mobile Inspector is a progressive web application that is accessed like a website instead of 

downloading from an app store. However, once the user navigates to Mobile Inspector, they should 

immediately dock the application to their device. This will give the user a Mobile Inspector icon 

directly on the device screen to use like a regular, native application.  

Data Integrity  

• It is extremely important for the user to dock their Mobile Inspector instance to the home screen of 

their device. This will provide easy access to the application for the user and ensure data integrity 

remains intact.  

• In addition, once a Device ID has been generated and Contracts have been received, users should 

not clear their device’s browser history or uninstall Mobile Inspector without first consulting with 

either SCDOT or Infotech Customer Support. Doing so could result in the need to generate a new 

Device ID and the loss of in progress reports. 

Docking Mobile Inspector using an 

Android Device: 

1. From your Google Chrome browser window, select the 

three vertical dots in the upper right corner of the screen. 

 

https://mobileinspector.app/
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2. Select the Add to Home screen option. 

3. From the pop-up window, select the Install button. 

• Note: If the page doesn’t close automatically, it is 

safe to close it. 

 

4. Navigate to your home screen, where the Mobile Inspector icon should be visible. 

Docking Mobile Inspector using 

an Apple Device: 

1. From your Safari browser window, click the Share 

button. 

2. Select the Add to Home screen option. 

• Note: If you do not immediately see the Add to 

Home Screen option, try scrolling vertically (on 

newer iOS devices) or horizontally (on older iOS devices) to locate this option. 

 

 

 

 



 

Prepared by Info Tech Operating, LLC DBA Infotech. Mobile Inspector is a registered trademark and the SYNC Service is a trademark of Info Tech Operating, LLC, 
DBA Infotech. © Copyright 2024 Info Tech Operating, LLC, DBA Infotech. 

HOW TO DOCK 

3. You will receive a prompt asking you to confirm the app name; here, you can edit the app name if 

you wish. 

4. Click Add. 

• Note: The browser window will close automatically. 

5. Navigate to your home screen, where the Mobile Inspector icon should be visible. 

Generating a Device ID: 

1. Launch Mobile Inspector from your device’s home screen. 

2. Select the Terms of Use button. 

3. Review the Terms of Use. 

4. After reviewing the Terms of Use, select the Accept or 

Decline button. 

• Note: You will be prevented from generating a Device ID 

if you decline the Terms of Use. If you accept the terms, 

you will be returned to the About screen. 

5. From the About screen, select the Register This Device button. 
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6. Next to the generated Device ID, click the Copy button so you can paste the Device ID as needed. 

7. Provide your Device ID to your AASHTOWare Project™ System Administrator here. 

 

Frequently Asked Questions: 

• Can the same Device ID work across multiple devices? 

No, each device will generate its own unique Device ID. 

• Can I use Mobile Inspector on multiple devices? 

Yes, but your System Administrator will need to associate two separate Device IDs to your User in 

AASHTOWare Project™. However, you will not be able to see Unsynced reports in one device 

appear on the other device. Only successfully Synced reports will also appear for the same contract 

on the additional device. It is encouraged that you fully complete your report on the device the 

report is created on. 

https://forms.office.com/pages/responsepage.aspx?id=8dLNXqRjCUOwMVELWoBaFIjcty-HcYBNpX3Lyn17NaZUN1hHSThPVVoyQkVFRDNDUktKSUoyUUdWNC4u&route=shorturl

